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1. Getting Started

Congratulations on choosing the Argox Xellent Series (X-Series)
industrial barcode printer. This u s e mansal describing the
Xellent Series printer models, will help you get to know your new
printer. The manual includes a guide to operate the printer as well
as related information on troubleshooting, maintenance, and
technical reference. lllustrations are provided to help you quickly
become familiar with the printer.

Proprietary Statement

This manual contains proprietary information of Argox Information
Co., Ltd. Itis intended solely for the information and use of parties
operating and maintaining the equipment described herein. Such
proprietary information may not be used, reproduced, or disclosed
to any other parties for any other purpose without the expressed
written permission of Argox Information Co., Ltd.

CAUTION:

Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

Unpacking

After receiving your printer, please check for possible shipping
damage:

1. Inspect the outside of both the box and the printer for



Note:

possible damage.
Open the top cover of the printer to see if the media
compartments are in order.

If damage has occurred, contact your shipping company
immediately to file a claim.

Check whether you have received the following
accessories together with the printer. If there are any
items missing, please contact your local dealer.



Printer

USB Cable

101D Core for

Ribbon
Package Contents
Printer | Power Cord
Quick Guide 1 Core for Ribbon
CD Rom (including | USB Cable
sof tware and
manuals)



Connecting the Power Cord

Before setting up and connecting the printer you should consider
the following.

WARNING! Do not operate the printer in an area where it might
get wet.

1 Find a solid flat surface with adequate room for the printer
and enough space above for media and ribbon access.

1 Place the printer within cable distance of the host and
printer (serial or parallel cable.)

1 Isolate the power cord from other electrical cables.



Connect the power cord as below.
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Internal Parts and Features

Ribbon Pickup Spindle ~ RibbonSupplySpinde
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dia SupplySpindle

FeedSlot

Bracket

Thermal Print Head
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Thermal Print Head
HeadLatch
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Standard Mode

Paper Roller
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Peel OffMode

Cutter Mode
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Loading Ribbon

Note: Thermal Transfer printing requires media to print with
appropriate ribbon. This section can be referred to, for X-Series
to use transfer thermal printing. The sample steps below are
based on ribbon wound ink-side in as an example.(X series
printers use ribbon wound ink-side in as default. To change
setting to ribbon would ink-side out, refer to Section - Switching
Ribbon Wound Ink-side out or Ink-side in)

1. Lift the top cover and front access door to expose the
media compartment. (Figure 1)

2. Turn the head latch counter-clockwise and open the
bracket. (Figure 2)
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3. Unwrap the ribbon and separate the ribbon roll from the
bare core. Insert the ribbon roll onto the ribbon supply
spindle. (Figure 3)

&
Ribbon Supp >\

Spindle




Lead the ribbon through the print head module. (Figure 4)

. Attach the edge of the ribbon onto the bare core and wind
it a bit onto the core. Make sure the coating side of the
ribbon is face down.

\

N

®
N\
Bare Core |
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6. Insert the core onto the ribbon pick-up spindle. (Figure 5)

Ribbon
Pick-up
Spindle

7. Turn the pick-up spindle to ensure the ribbon is tightly
wound.
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Switching Ribbon Wound Ink-side in or Ink-side out

The printer is produced to suit flexible applications, no matter with
ribbon wound ink-side in (manufacturing default), or with ribbon
wound ink-side out. The steps to switch for ribbon wound ink-side
out are listed as follows:

1. Pull and move the SHAFT RIBBON ADJ to fOutsidea

SHAFT RIBBON ADJ
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2. After the adjustment above, ribbon wound ink-side out can be
used. Then install the ribbon:

Ribbon Roll(Coating Inside)

Ribbon Supply Spindle
PPy Label Supply

Ribbon Rewind
Spindle - 0 oL ] 'nw-e:wsu; . A 7 ] Spindle
ekl 1055 %
- |[Te
Head Lateh —| || 5% t : ;
. ) Label Pat !
p

3. If ribbon wound ink-side in is in use, pull and move the
SHAFT RIBBONADJt o A |. mhen irbtalldhe ribbon:

SHAFT RIBBON ADJ
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Loading Media

The X-Series printers offer three different loading modes:
standard, peel-off, or with a cutter.

Standard mode allows you to collect each label freely.

Peel-off mode peels backing material away from the label

as it prints. After the label is removed, the next label prints.
1 Cutter mode automatically cuts the label after it prints.

Standard Mode Loading Media

1. Insert the media roll into the media supply spindle and
move the media guide to the inside. (Figure 1)

Media Supply
Spindle
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2. Turn the head latch counter-clockwise and open the
bracket. Remove the outside media guide. (Figure 2)

Head
Latch

Outside
Media
Guide

O g \ Bracket
| (@) ©O

3. Lead the media through the print head module and under
the paper sensor guide. (Figure 3)
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Print Head
Module

®) O FPaper Sensor o
o0 02| Ppositon Lever

5

Paper Sensol
Guide

. Return the outside media guide, close the bracket, and
hook the head latch. (Figure 4)
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5. Close the top cover and the front access door and turn
on the printer, or press the I
already on. (Figure 5)
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Peel Off Mode Loading Media
Followstepsl1to 3 i n A St &oading MediadMoalleo v e .

1. From the leading end of the media roll remove enough
labels to expose 6-inches of backing paper. (Figure 1)
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2. Lead the media backing paper through the print head
module. (Figure 2)

Print Head
Module

3. Push down the peel-off mechanism release lever and
lead the media under the peeler module. (Figure 3)

W
Dispenser Module

Peel Lever
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4. Close the peeler module using the peel-off mechanism
release lever. (Figure 4)

5. Close the top access door and turn on the printer or
press the FEED button if the printer is already on.
(Figure 5)
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Notes:

1. The FEED button does not make the printer peel. To
enable Peeling function, set by the LCD panel.

Make sure the peeler sensor is out of the ribbon path
when installed.
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Cutter Mode Loading Media

Fol l ow st e ftandatd Mode Ldading Kediad above.

1. Insert the media into the print head module and under the
paper sensor guide. (Figure 1)
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2. Return the outside media guide, close the bracket, and
hook the head latch. (Figure 2)
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3. Close the top access door and turn on the printer or press
the FEED button if the printer is already on. The printer will
then feed the labels through the cutter automatically.
(Figure 3)

Note: The FEED button does not make the printer cut. To
enable Cutter function, set by the LCD panel
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Adjust Position of Label Sensor

Function of the label sensor is to detect the gap, notch, or holes of
labels, to help the printer for accurate print positions and label
length. For labels with gaps, label sensor can be positioned
wherever media locates. If labels with notches or holes are in use,
follow the steps below to check position of the label sensor:

- Unlatch the Print head Latch. (as Figure 2 in Section i
Standard Mode Loading Media)

- Pull down Paper Sensor Position Lever (as Figure 3 in
Section i Standard Mode Loading Media), to horizontally
adjust position of label sensor.

- Make sure the Media sensor position mark locates right on
notch or hole of labels.

Check below.

Media sensor Vedi
holder edia sensor

position mark

' =

(Front View)

30




2. Printer Operation

The illustrations below describe parts and features of X-Series.

Front Panel
X-1000VL
LEDs and
Buttons
SN S
Sl
& i Top Access Door

Front Access Door

X-2000V
X-2000V Zip
X-2300E
X-2300ZE
X-3200
X-3200Z
X-3200E
X-3200ZE

LCD Display

Vo
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The front panel includes:

3 LED indicators (READY, MEDIA and RIBBON)
3 buttons (FEED, PAUSE and CANCEL)

LCD display (except X-1000VL)

Top Access Door

Front Access Door

= =4 =4 =4 4

LED Indicators

There are three LED indicators on the front panel - READY,
MEDIA and RIBBON. These indicators display operation status of
the printer.

READY On i Normal operation
Off 1 Error conditions including ribbon out, media
out, print tasks cancelled, printing errors, printer
paused, printer receiving data

MEDIA On i Normal operation
Blinking T Media is used out; install new media.
Print head overheat (LCD will indicate i Pr i n't

Heat 0; printer will resu
later.)
RIBBON On i1 thermal transfer mode with ribbon installed.

Off T direct thermal mode with no ribbon installed.
Blinking 7 Ribbon is used out; install new ribbon.
For the X-2000V / X-2000V Zip / X-2300E /
X-2300ZE / X-3200 / X-3200Z / X-3200E /
X-3200ZE models, modes of thermal transfer and
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Buttons

direct thermal can be set via the printer panel.
For the X-1000VL model, set via Printer Utility,
Windows driver or printer commands.

There are three buttons, each with two basic functions.

Button Function 1 Function 2
(Press the button) (Press the button and

power switch together)

FEED Feed a label Perform self test & print
configuration report

PAUSE | 1 Pause printing Perform a media

1 Press again to resume calibration
printing
CANCEL | 1 Interrupt and delete a print |Reset FLASH settings

task

9 Force printer to continue
after an error is solved.
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LCD Display

The X-2000V / X-2000V Zip / X-2300E / X-2300ZE / X-3200 /
X-3200Z / X-3200E / X-3200ZE models have a LCD that shows:
9 printer status
1 printer settings
1 input data from a keyboard or barcode reader

After power-on, the LCD displays the following message as
examples:
X-2000V / X-2000V Zip / X-2300E / X-2300ZE

READY (203,PPLB)

X-3200 / X-3200Z / X-3200E / X-3200ZE

READY (300,PPLB)

The first parameter is either 203 or 300, which stands for the
printer resolution. The second parameter indicates the emulation
(printer language), PPLA, PPLB or PPLZ.

Notes:

The Ethernet models will prompt AETHERNET CARI
I NI TI1 ALI Z1 NGO 020 seto@ds afterdowersob and t

then show the message above.
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If a keyboard is plugged in, the LCD display will indicate:
X-2000V / X-2000V Zip / X-2300E / X-2300ZE

READY (203,PPLB)

<ESC> FOR KEYBD

X-3200 / X-3200Z / X-3200E / X-3200ZE

READY (300,PPLB)

<ESC> FOR KEYBD

If a barcode reader is connected, the LCD display will indicate:
X-2000V / X-2000V Zip / X-2300E / X-2300ZE

READY (203,PPLB)

WITH B.C. READER

X-3200 / X-3200Z / X-3200E / X-3200ZE

READY (300,PPLB)

WITH B.C. READER

If an abnormal condition occurs, the LCD display will indicate.
For example:

RIBBON OUT
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Setting Display Language

The printeros

LCD display support
French, German, Italian, Spanish, and Portuguese.

Item

Range

Factory Default

LANGUAGE

ENGLISH,
FRENCH,
GERMAN,
ITALIAN,

SPANISH,

PORTUGUESE,

SIMPLIFIED CHINESE

(Optional)

ENGLISH

To select a language:
1. Press the PAUSE and CANCEL buttons at the same time.
2. Hold both buttons for about 3 seconds and release.

3. The language selection screen appears.

LANGUAGE

ENGLISH

4. Press the FEED button for the next language.
5. Press the CANCEL button to select and set the language.

Press PAUSE or the PAUSE+CANCEL buttons to exit the
language selection screen and enter normal standard mode.
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Changing Settings from the Panel

You may change settings using the buttons on the front panel of
the X-2000V, X-2000V Zip, X-2300E, X-2300ZE, X-3200,
X-3200Z, X-3200E, and X-3200ZE printer models, in addition to
changing settings via software commands.

Change settings via buttons on panel:

Buttons Function

PAUSE+CANCEL | Press to enter setting mode. ( Do n 6t
over 1 second)

Press again to exit setting mode and return
to normal mode.

FEED Press to show next parameter.
PAUSE Press to show next setting item.
CANCEL Selects and saves a parameter to

permanent FLASH memory. Unless
changed via panel or command the
parameter is saved even if you restart the
printer.

Note: Do not change settings during printing or sending printing
data.
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LCD Function Setting Procedure

The following procedure is an example of setting procedure
to direct thermal printing mode:

LCD indicating

LCD setting steps

READY (203,PPLB)

After printer power in on, LCD will indicate
as shown at the left.

Step 1 Press both PAUSE + CANCEL buttons.
Then release the buttons to enter settings.
LCD will then prompt LCD function
PRINT MODE selections; defaul't

THERM. TRANSFER*

sign. For example, the first option of print
modes is thermal transfer.

Step 2 Keep press FEED button until LCD
L L prompts the function setting needed.
PRINT MODE

DIRECT THERMAL

For example, the second option of print
modes is direct thermal.

Step 3 Press CANCEL button to store the setting.
PRINT MODE .
DIRECT THERMAL * The option selected
sign.
Step 4 Press PAUSE button to continue the other
4L settings.

Back to standard
printing mode

After LCD function settings are completed,
press both PAUSE + CANCEL and then
release them to exit from settings.

READY (203,PPLB)

Now printer is in normal printing mode.
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Printer LCD function settings and parameters:

Item Range Factory Remarks
Default
PRINT MODE |DIRECT THERM.
THERMAL/ TRANSFER
THERM.
TRANSFER
AUTO-CAL. |MODE 1 MODE 1 Mode 1: Printer
MODE MODE 2 performs Auto
MODE 3 Cght')rauon a'fter
printing the first label,
MODE 4 if label height differs
from parameters in
printer's flash.
Mode 2: Printer
performs Auto
calibration when print
head is closed.
Mode 3: Printer finds
the first label gap
when print head is
closed.
Mode 4: Mode 1/2/3
all disabled. Manual
calibration is needed.
Not for X-2000V.
CONTROL STANDARD STANDARD |Available only in
CODE SET  |ALTERNATIVE 1 PPLA printer
language.
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ALTERNATIVE 2
ALTERNATIVE 3
CUT PEEL -15~50 mm 0 mm To adjust cut and peel
OFFSET positions.
PRINT -8 ~ 15 mm 0 mm Controls vertical print
OFFSET positions. Positive
value only.
For X-2000V only.
TPH VER -9~9 mm 0 mm To adjust offset of
OFFSET (PPLA/PPLB) vertical print position.
-3~3 mm
(PPLZ)
RECOVER ENABLE, DISABLE Will not reprint after
PRINT DISABLE recovering from
media-out or
ribbon-out errors.
CUTTER NO NO | f AYES: i
INSTALLED |yEs printer will then enter
CUTTER TYPE and
CUT MODE settings.
CUTTER ROTARY- ROTARY- Available only when
TYPE NORMAL NORMAL CUTTER INSTALLED
ROTARY- is set to
REVERSE
GUILLOTINE- BOTARY-REVERSE
is to recover from
FULL paper jam in cutter
GUILLOTINE- mode.
PART
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CUT MODE |NORMAL NORMAL Available only when
CUTTER W/O CUTTER INSTALLED
BACK is set to
PEELER NO NO
INSTALLED |ygs
READER NO NO Available only in
INSTALLED  |\gg PPLB printer
language.
WIN. CON. 0~ 254 mm 0mm Available only in
LEN. Windows with
bundled printer driver
and for continuous
media.
BASE SPEED (0~ 4IPS 0IPS Available only in
(IPS) PPLA and PPLB
printer languages.
COUNTING |DOWN DOWN
UpP
MEDIASENSE |[REFLECTIVE SEE- To select for different
RTYPE SEE-THROUGH |THROUGH  |media types.
After changing sensor
setting, make sure to
calibrate before
printing.
BACK FEED |DISABLE DISABLE Available only in
ENABLE PPLA and PPLB
printer languages.
Once AENAB
selected, printer
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enters BACK
DISTANCE setting.

BACK 10~40 mm 21 mm Available only when
DISTANCE BACK FEED is
enabled.
BASE 0~99 (PPLA) 0 Available only in
DARKNESS -28~28 (PPLB) PPLA and PPLB
printer languages.
ABS. 0~30 0 To select darkness.
DARKNESS Available only in
PPLZ printer
language.
TRIM. -30~30 0 To fine-tune
DARKNESS darkness. Available
only in PPLZ printer
language.
BAUD RATE |600/ 1200 / 2400/ |9600 Should be as same as
(RS232) 4800 /9600 / setting of host.
19200 / 38400/
57600 / 115200
PARITY NONE NONE Should be as same as
(RS232) EVEN setting of host.
ODD
LENGTH 8 DATA BITS 8 DATA BITS |[Should be as same as
(RS232) 7 DATA BITS setting of host.
CLEAR FLASH|NO NO When AYESO

YES

selected, all the label
forms, soft fonts, and
graphics stored will be
deleted.
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Ethernet settings and parameters
(X-2300E. X-2300ZE. X-3200E. X-3200ZE):

Item

Range

Factory Remarks

Default

DHCP

DISABLE
ENABLE

If printer has been connected to a
router, IP address will be assigned
automatically by DHCP server after
power on.

If printer is not connected to a
router, with DHCP disabled,
settings of IP ADDRESS, SUBNET
MASK, and DEFAULT GATEWAY
settings will be available on LCD.

Every time when DISABLE is
changed to be ENABLE, LCD will
pr o mprHERMNET CARD
UPDATE FIMNI SHé

Then please reboot the printer.

IP ADDRESS

XXX XXX XXX XXX

SUBNET
MASK

XXX XXX XXX XXX

DEFAULT
GATEWAY

XXX XXX XXX XXX

XXX range:0~255

When DHCP is disabled, default IP
address is 192.168.1.100.

If A_O0 sign appe

DHCP se?ting is disabled. On the
contrary, DHCP setting is enabled.

1. FEED/CONFIG. :

change contents.
(ex. from 000.000.000.000 to
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255.255.255.255)
2. PAUSE/CALIBR. :

shit - A_O0sign posi
(ex. from 255.255.255.255 to
255.255.255.255)

3. CANCEL/RESET.:

Select next function setting. ( A _
sign must at the third digit of each
parameter, for example, xxx).

4. To change IP ADDRESS or

SUBNET MASK, enter DEFAULT
GATEWAY setting, press CANCEL
button once; LCD will prompt
fFETHERNET CARD UPDATE

FI NI @Hé

Then reboot the printer.

MAC
ADDRESS

YYYY-YYYY-YYYy

(yyyy = 0000~FFFF)

To have more information on Ethernet settings, please refer to
Ethernet User& Guide.
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Media Calibration

After the media is loaded, please perform media calibration to
calibrate the label sensor in advance.
1. Turn off the printer
2. Press and hold the PAUSE button and turn on the power.
3. When fiBGARIATI Gddisglayed on the LCD, and
both READY and MEDIA indicators blink, release the
PAUSE button.
(The Ethernet models willfirstpr ompt A ETHERNET (
I NI TI ALI Z1 NGO o nonlard henstiolvthe Powe
MICALI BRATbn@dsagé as described above.)
4. The printer feeds 12-inches of blank labels.
5. When AREADYO is displayed, the
indicators stop blinking but remain illuminated.

Note: For X-1000VL, the steps about LCD can be ignored.

Important!

1. It &Gugested to perform media calibration after changing

media types.

2. Before calibration, be sure media and ribbon (for thermal

transfer printing) have been loaded correctly. The label sensor

needs to |l ocate properly to index
3. After media calibration is finished, printer stores settings into its

flash. Without media calibration, printer may detect labels with

|l ess accuracy, especially for smal
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Printing a Configuration Report

To perform a self-test and print a configuration report, helping to
check printerés print quality and

1.
2.
3.

Note:

Turn off the printer.

Load media and ribbon.

Press and hold the FEED button while turning on the

power.

When A-SBESCE&O i s di spl ayreleaseon t h
the FEED button.

(The Ethernet models will firstpr ompt A ETHERNET
I NI TI ALI Z1 NGO o0 nonlard henssliowvthe Po w
fSELF-TEST é dmessage as described above.)

The printer now prints out a configuration report.(as the

sample in next page)

Printer will enter Dump mode after printing configuration.

In Dump mode, all characters will be printed in 2 columns:

the right shows characters received from your system, and

the left are the corresponding hexadecimal values of the
characters. It allows users or engineers to verify and

debug the program.

To return to normal operation mode from Dump mode,

press the CANCEL button. Another way is to turn off

printer power, and then restart printer.

For X-1000VL, the steps about LCD can be ignored.
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Sample of Configuration Report i based on X-2300E:

Label Printer with Firmware

i ¥2380-E01.00 Q80318 o0

7 STAMDARD RAM: 16N BYTES

7 AVAILABLE RAM: 13938K BYTES

:1 «_ FLASH TYPE:ON ROARD BM BYTES
c AVAILABLE FLASH: 6143K BYTES
7« B bit data: Code Page 437

7 «— THERMAL TRANSFER

; < SEE-THROUGH SENSOR(NORMAL)
é* REF :209® SEE:4FG64

|G < NO. OF DL SOFT FONTS :

- RTC CHIP INSTALL

11 «—RTC TIME : 2/26/2010 10:45:55
12 «Int.fonts:NO ANY INTERNAL FONTS
1':. < CUT COUNT: @

13 <——PRINT LENGTH METER: @ N

15 RS23Z : 9600, 8, N, 1P

.1
SPEED: 3IPS DARKNESS: 8

16 < CHECKSUM :
«— MEDIA_TYPE: GAP

51+ BACKFEED DISABLE
29— CUTTER DISABLE
73+ —— PEELER DISABLE
53 <—— CUTTER/PEELER OFFSET: @
25— R{X,Y) =R{(@,®)
25+——H, POSITION ADJUST : @d8@
57+ CALIBRATION TYPE: MODE
H{e,0,0,2) '
23<—— Ethernet version: 0.9@
20 « IP_address: 192,168,1,100
30« Subnet_mask :255,255,255 .0
31+ Gateway: 192, 18,1, 100
37 +—— MAC_address:00-11-E5-01-81-58
33— SNMP: DISABLE
s( 8,0}
ue,o,a,0, 37888,
8,0,0,0,0,0,0,0,8,9,

34 o|ojo]ala
SuZ|1]Z[3]4]5]
This is iniernal fent 1. Di2J4567TA0 ABCeLcXy=
This i internal font 2. 0123456789 ABCab

15«—— This is internal font 3. 8123456783
This is internal font 4. B1234%

.THIS IS INTERA

E
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CoNoO~wNE

W WNDNDNMNDNNNMNMNNNNNRPRPRPRPRPEPERPEPRPERPRRERPRERE
P O OWoO~NOOOULP, WNPFPOOOONO O, WDNPREPO

Firmware Version Information

Standard RAM Size
Available RAM Size
Flash Type
Available Flash Size
Font Symbol Set

Print Mode (Thermal Transfer or Direct Thermal)
Sensor type (See-Through or Reflective)
Label-less Calibration Value

. No. of downloaded Soft Fonts

. RTC Time
. No. of downloaded Argox Format Fonts
. Cut Count

. Label Length Meter

. RS232 Protocols

. Check Sum

. Speed/Darkness

. Media Type

. Print Width

. Label Length

. Backfeed Disable/Enable
. Cutter Disable/Enable

. Peeler Disable/Enable

. Cutter/Peeler Offset value
. R(X,Y)

. H. position adjust

. Calibration Type Mode

. Ethernet Module Version

. IP Address

. Subnet Mask

. Gateway
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32. Mac Address

33. SNMP
34. DIP switch
Switch ON OFF
Direct
2 Thermal Default

35. Font Image

Remarke
What continue after the parameters are test patterns of print head.
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Resetting to Factory Default Settings

To reset the printer to factory default settings:

1.
2.

Notes:

Turn off the printer.

Press and hold the CANCEL button and turn on the

printer.

Wh e n A RES E iBplaged onithe LGD and the

READY indicator blinks, release the CANCEL button.

(The Ethernet models will firstpr ompt A ETHERNET
I NI TI ALI Z1 NGO o0 nonlar@d bhenssliolvthe Po w
fRESET é omessage as described above.)

When AREADYO i sheldlDseREBADE¢ d on t
indicator stops blinking but remains illuminated.

The following information is now back to defaults:

Label parameters

Heat (Darkness)

Speed

Symbol set (language)

Others for specific emulation

= =4 =4 =4 4

For X-1000VL, the steps about LCD can be ignored.

Be cautioned that this will reset all printer settings back to
defaults; if possible, print the configuration label in
advance before reset.

All settings stored in FLASH memory are retained even
after turning off the printer.

You must perform the calibration after resetting the printer.
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3. Computer Connections

This printer comes with USB interface, a standard Centronics
parallel interface, and a nine-pin Electronics Industries
Association (EIA) RS-232 serial data interface.

USB Interface Requirements

The Universal Serial Bus (USB) interface is version 2.0 and 1.1

compliant and provides a full-speed (12Mb/s) interface that is
compatible with your existing PC h
playo design makes i nstradahshdrdaon e a:
single USB port/hub.

Centronics Parallel Port

You can connect the printer to the
using any standard Centronics cable. The required cable must

have a standard 36-pin parallel connector on one end, which is

plugged into the parallel port located on the back of the printer.

The other end of the parallel interface cable connects to the

printer connector at the host computer. For pin-out information,

please refer to the Technical Reference in this manual.
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Serial (RS-232) Port

The required cable must have a nine-pin "D" type male connector
on one end, which is plugged into serial port located on the back
of the printer. The other end of the cable connects to a serial port
on the host computer. For technical and pin-out information,
please refer to the Technical Reference in this manual.

Note:

1. Centronics allows a much higher communication speed than
serial.

2. The pin assignment of serial cable is different from PC. Please
contact your local Argox reseller if you need this cable.

Parallel
Port

L USB

PS/2

Serial Port

Power Switch
AC plug

,_
.
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Ethernet 10/100 Internal Printer Server Option

X-2300E / X-2300ZE / X-3200E / X-3200ZE models provide
Ethernet interface (RJ45), which allows host in a local area
network to conveniently use several printers by Ethernet
connectivity at the same time.

Note:
When using Ethernet model printer, please wait till the Ready

Indicator to stop blinking, before starting printer operations.

Ethernet Module Status Indicators

The indicators with two different colors help users
understand status of Ethernet:

LED

Status Description

Both Off |No Ethernet link detected.

The printer waits for printer ready.

Blinki :
inking It will take about 20~30 seconds to be ready.
Speed LED On: 100 Mbps link

Green
Off: 10 Mbps link
On: link up

Amber |Link/Activity LED Off: link down
Flash: activity
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Ethernet indication:

;D/%_/ Green LED
Ethernet =
use —@ |
Centronics
Parallel
- .J A PS/2
‘ &)
RS232 Serial
Power Switch
AC Power Jack
® ® e
- J
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Communicating with the Printer

The bundled printer driver can be applied to all applications under
Windows XP/ Vista/ Windows 7, supporting 32-bit/ 64-bit
operation systems. With this driver you can operate any popular
Windows software applications including Argox Bartender UL
label editing software or MS Word, etc., to print to this printer.

The following installation steps are based on X-3200 as an
example. The screens included for these steps are taken from
Windows XP; steps in other versions of operation systems are
similar. Drivers can be installed via the CD-Rom included in
printer package; or it can be downloaded from Argox website >>
Technical Support >> Download Center >> select product model
to access: http://www.argox.com/content.php?sno=0000033

Installing a Plug and Play printer driver (for USB
only)

Note:
We strongly recommend that you use the Seagull Driver Wizard

instead of the Microsoft Windows Add Printer Wizard when
installing and updating your Drivers by Seagull.

(Even though the "Add Printer Wizard" is from Microsoft, it too
easily performs a number of tasks incorrectly when updating
existing drivers. It also badly handles the situation where a printer
driver is already in use by a Windows application.)

55


http://www.argox.com/content.php?sno=0000033

1. Turn off the printer. Plug the power cable into the power
socket on the wall, and then connect the other end of the
cable to printer's power socket. Connect the USB cable to the
USB port on the printer and on the PC.

2. Turn on the printer. If the printer supports Plug-and-Play, and
you have successfully connected it using a USB cable, then
the Windows Add Hardware Wizard will automatically detect
the printer and display a dialog that allows you to install a
driver. Click Cancel and do not install the driver using this
wizard.

3. Prepare the documentation and software CD-Rom from
printer package and then install to CD-Rom drive of your
computer. The CD-Rom will bring out the following prompt.
Click AGoo:

"3 Arcox CaN.

Provide a full range of Products of outstanding quality...

Il’ ] \ [N
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4. Choose Industrial Barcode Printers on the screen, go to
X-3200 product page, click on version of Seagull driver and
then start installation:

SRR

Deskiop Barcode Printers Commercial Barcode Printers Industrial Barcode Printers. >

4

Moabile Printers ArgoKee
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